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1 Introduction 
 
 
PLEASE NOTE: The original Dutch-language text of the call is the authoritative 
version. Where the English-language text is open to a different interpretation, no 
additional rights may be derived from it. 

1.1 Background 

This brochure contains information on the submission of research proposals to the 
Call Complexity and Creative Industry: Grip on Transitions and Resilience. 
 
The first stage of the Complexity research programme started in 2009 and ran until 
2014. The results are briefly summarized in a paper entitled "Grip on Complexity" 
(2014)1, which also sketched a framework for follow-up research. Based on this 
framework, various Calls for Proposals have been developed: Complexity in 
Transport and Logistics (2015), Complexity in Health & Nutrition (2016) and 
Complexity – Programmable Self-organisation (2017). These programmes study 
specific aspects of complex systems relating to various top sectors. 
 
The focus in this Call for Proposals is on research into complex systems for the Top 
Sector Creative Industry. The transitions (digitisation, energy) that are currently 
underway in society compel creative professionals to adopt a new way of working. 
There is a strong demand for more knowledge about how they – working in close 
cooperation with domain-specific experts – can design system interventions in order 
to address major social challenges at meso (a social sector) and macro (society) 
level. One of the challenges is to create a resilient society. The question how 
individuals contribute to the dynamics of the system, for instance via their networks, 
plays a major role in this connection. Researchers in the field of complex systems 
work on comparable questions. They are studying ways of getting a grip on complex 
phenomena which arise at the macro level of a system through the local interactions 
at micro level between the multiple elements and actors in the system. So far, 
however, there have been relatively few exchanges between the approaches 
focusing on the Creative Industry and the complex systems research methods. This 
area thus presents interesting research challenges and opportunities. 
 
The present Call - Complexity and Creative Industry: Grip on Transitions and 
Resilience – sees the NWO Science and Social Sciences and Humanities Domains 
working together with the Top Sector Creative Industry in consultation with TNO. 
The starting point for this Call is the existing framework for follow-up research as 
laid down in ‘Grip on Complexity’. In view of the collaboration with the Top Sector 
Creative Industry, this Call also takes account of the Knowledge and Innovation 
Agenda of the Top Sector Creative Industry2. The Knowledge and Innovation Agenda 
of the Creative Industry is structured around three interrelated themes: Design for 
Change, Value Creation and The Human Touch. The thematic focus in this Call is on 
‘Design for Change’ in combination with fields of application such as healthcare, 
nutrition, circular economy and mobility. In addition, there is a connection with the 
societal challenge ‘inclusive and innovative society’ and the NWA route ‘Roadmaps to 
a Resilient Society’, which the former Complexity programme committee also 
identified as a priority. 

                                                 
 
 
1 www.nwo.nl/en/about-nwo/media/publications/ew/paper-grip-on-complexity.html  
2 www.clicknl.nl/en/knowledge-and-innovation-agenda/  

http://www.nwo.nl/en/about-nwo/media/publications/ew/paper-grip-on-complexity.html
http://www.clicknl.nl/en/knowledge-and-innovation-agenda/


Complexity 
Complex systems are all around us, both large ones (e.g. the internet and the global 
economy) and smaller ones (e.g. transport networks). A grip on the dynamics of 
complex systems is characterized by: 
− identifying and influencing emergent behaviour 
− anticipating and influencing transitions in complex systems 
− making use of resilience 

 
These are general characteristics which can be observed across a wide range of 
fields, such as health and biology, ecological diversity, high-tech systems, efficient 
transportation, genetics and finance. These characteristics are related to each other, 
but not all of them are always present. Sometimes they overlap. Most complex 
systems, incidentally, will feature all three characteristics. In providing different 
perspectives for intervention, these three dynamics offer a framework for analysing 
the complexity in order to ascertain whether, and to what extent, a grip on 
complexity can be achieved. 
 
A great deal of research has already been carried out into these and other complex 
systems and fields. This has resulted in the development of research methods, 
models and other instruments. The scientific study of complex systems is entering a 
new phase. The focus is shifting from understanding to control (grip). How can we 
manage and influence these systems? How should we respond to uncertainties? How 
can we make markets stronger and diseases weaker? 

Creative Industry 
Within the Top Sector Creative Industry, and the design disciplines in particular, 
there is a need for knowledge in order to generate impact at systemic level. Central 
questions in this connection are: 
− How can network theory help to model a system and all interactions 

between the elements? 
− How can we determine where and how to intervene in an existing system (for 

an optimal result)? 
− How do we deal with ownership of/within a system and what does this mean 

for the business models? 
 
An exploration of complexity theory can open up perspectives for creating well-
reasoned and methodical impact. For instance, by giga-mapping and analysing 
complex systems, and then modelling and simulating actions and interventions, or 
by naming and quantifying aspects of systemic transitions. More specific examples 
would be identifying resistances in the system and naming, analysing and (if 
possible) predicting tipping points in (social) transformations. Using methods and 
concepts derived from complexity theory, the Creative Industry can for example 
contribute towards the resolution of challenges in the field of digitisation and 
ownership, smart cities and the sharing economy, cultural networks and healthcare 
systems. The Creative Industry helps to create impact in such systems with 
interventions, experiments and solutions that are not immediately obvious for the 
sector in question. 

1.2 Available budget 

The total available grant budget for the current Call for Proposals in the 2018 – 2019 
innovation contract is at maximum € 2.0 million. This is being made available by the 
NWO Science (ENW) and Social Sciences and Humanities (SGW) Domains. 
 



Within the research projects, researchers work together with private partners (see 
paragraph 5.2 for the definition). These partners make contributions (in cash and in 
kind) to the research project. The available budget is used to finance the research 
positions and additional resources awarded. 
 
In addition, NWO charges 0.5% of the total cash project costs for its additional 
programme initiatives (e.g. meetings). 

1.3 Validity of the call for proposals 

This call for proposals is valid for the assessment procedure for proposals submitted 
until the closing date 18 April 2019, 14:00 hours CEST. 
 
PLEASE NOTE: The deadline for the submission of compulsory pre-proposals is 17 
January 2019, 14:00 hours CET. 



2 Aim 

Connecting the Complexity programme with the Creative Industry leads to a joint 
initiative aimed at contributing to knowledge for an inclusive, innovative and resilient 
society. Research should not only contribute to knowledge for the development of 
products and services, but also to knowledge about interventions at systemic level 
that can help to achieve solutions for the challenges currently facing society. Other 
important aspects include knowledge of the user’s behaviour and the degree to 
which systems can be self-regulating. 
 
Complex systems are all around us: large ones (e.g. the global economy and global 
ecosystem) and smaller ones (e.g. the transport networks or online platform 
economy). Complex systems are not easy to capture in a definition or description. 
‘Grip on complexity’ calls for the development and use of modelling and simulation 
techniques and (textual) analysis, as well as methods and techniques for shaping 
interventions and experiments in the social domain. Possible approaches include 
participatory research, agent-based modelling, gaming and network theory, research 
through design and analysis of big data. 
 
‘Grip on complexity’ focuses on three characteristics of complex systems: 

1. Identifying and influencing emergent behaviour (emergence); 
2. Anticipating and influencing transitions in complex systems (transition); 
3. Identifying and influencing resilience (resilience). 

 
Transition is all about systems that evolve from one state to an entirely different 
state (e.g. from an industrial to a tourist city, from transport based on fossil fuels  to 
electric transport). To this end, various interventions or designs can be deployed, 
ranging from innovation niches and field experiments to ‘futuring’ and model 
simulation. There are also emergent developments that can be scaled up to 
accelerate transitions, for instance via product-service combinations and new 
marketing techniques or standardisation and regulation. 
 
Resilience, by contrast, centres on preservation: resilient systems preserve their 
basic structure and function, even in times of stress, uncertainty or sudden shocks 
(such as re-use of industrial heritage, water retention areas in the event of flooding, 
use of shared platforms for calamity response). Examples of possible related  design 
concepts involving emergence in practice are shared spaces, flexible design and 
multi-use spaces. 
 
For this Call for Proposals research projects are expected to focus on the meso 
and/or macro level of systems, such as at the level of an industry, sector or society. 
The ultimate consequences at micro level, where the system impacts on the lives of 
people, will generally guide the direction of the research. 
Below, three perspectives and research areas have been defined. Research 
proposals must address each of these perspectives to a certain extent: 
− Analysis: the modelling of systems; further development of 

complexity theory; 
− Design: control (grip), e.g. in the form of influencing, tilting or intervening;  
− Reflection: the normative framework; narrative projections for gaining insight 

into complex problems and possible solutions; data interpretation; 
governance. 

 
Some concrete examples are mentioned below: 
 
Many sectors and infrastructures have severe environmental impact on the 
environment and sustainable alternatives can only be achieved via a transition (e.g. 



agriculture, automotive, aviation, Port of Rotterdam, etc.). Some areas, sectors and 
infrastructures are also vulnerable due to staff shortages (e.g. youth care), 
demographics (e.g. depopulation), e-commerce (e.g. shopping areas), globalization 
(e.g. Amsterdam city centre) or climate change (e.g. construction sector). In such 
cases, more resilience is desirable. Examples at macro level are the vulnerability of 
society due to globalization (migration, diversity) and the Internet (fake news, cyber 
crime). 
 
In summary, the objective of the Complexity and Creative Industry: Grip on 
Transitions and Resilience Call is to stimulate innovative, transdisciplinary research 
into complex systems in order to provide the creative professional with more tools 
for developing solutions for persistent social problems that cannot be resolved with 
conventional governance or design methods. The Call forms part of the Grip on 
Complexity programme that explicitly aims to stimulate multidisciplinary cooperation 
between researchers in the field of complex systems. The above mentioned three 
perspectives need not all be addressed to the same extent in the research proposals. 
However, consortium members should have demonstrable experience within the 
perspectives and related research areas of the NWO Domains Science, and Social 
Sciences and Humanities. 



3 Guidelines for applicants 

3.1 Who can apply 

Full, associate and assistant professors and other researchers3 with a comparable 
appointment can submit an application if they: 
− are employed (i.e. hold a salaried position) at one of the following 

organisations: 
• Dutch universities; 
• University medical centres; 
• NWO and KNAW institutes; 
• the Netherlands Cancer Institute; 
• the Max Planck Institute for Psycholinguistics in Nijmegen; 
• researchers from the DUBBLE Beamline at the ESRF in Grenoble; 
• NCB Naturalis; 
• Advanced Research Centre for NanoLithography (ARCNL); 
• Princess Máxima Center; and 
• Royal Netherlands Meteorological Institute; and  

− also have an appointment period for at least the duration of the application 
procedure and the entire duration of the research for which the grant is being 
applied for. Personnel with a zero-hour appointment is excluded from applying.  

 
An exception to the required period of appointment can be made for: 
− main applicants with a “tenure track” appointment for at least half of the 

required period. The applicants must then demonstrate by way of a letter that 
adequate supervision is guaranteed during the full period of the research 
project for all research team members for whom the grant is applied for. 

− co-applicants who can demonstrate that adequate supervision can be 
guaranteed for the entire duration of the research project for all research team 
members for whom the grant is applied for. 

 
Additional conditions4: 
During the period for which the grant is applied for, the main applicant and co-
applicant(s) must remain effectively involved in the proposed research. During the 
period of the application process and the research, the research institution(s) must 
enable the applicants to provide adequate supervision for the research. 
 
The main applicant submits the application on behalf of the entire project consortium 
and is the designated project leader. He/she is responsible for the research 
coordination, the results and the financial accounting. 
 
Women are strongly underrepresented in science and scientific careers. Women are 
therefore explicitly invited to submit applications. 

3.1.1 Limitation of number of submitted applications 

A researcher may not submit more than two applications to this Call for Proposals, 
including only one application as main applicant. This means that he/she can act as 
main applicant for one application and as co-applicant for another application, or 
twice as co-applicant for two different applications. 

                                                 
 
 
3 In this Call for Proposals ‘researchers’ refers to both women and men. 
4 The word 'applicants' refers to both main applicants and co-applicants. 



3.2 What can be applied for 

The grant amount that can be requested from NWO is at minimum €145,000 and at 
maximum €500,000 per project application. 
 
The grant can be requested to cover the following types of costs (modules): 

1. Personnel 
2. Materials costs 
3. Knowledge utilisation 
4. Internationalisation 

 
The grant must be mainly used for the creation of temporary research positions 
(PhD candidates or postdocs). 

3.2.1 Personnel 

Budget can be requested for the appointment of temporary staff: PhD candidates, 
postdocs, PDEngs or non-research staff. Permanent staff, such as professors/senior 
university lecturers/university lecturers, can apply for a replacement grant. 
Please note: Remunerations for PhD scholarship students at a Dutch university are 
not eligible for funding from NWO. 

1a. PhD/PDEng/MD PhD 
The guideline is that 1 fte PhD for 48 months or 0.8 fte for 60 months can be applied 
for. If a different duration of appointment is desired for the realisation of the 
proposed research, then the guidelines may be deviated from as long as this is well 
justified (e.g. PDEng 2 years or MD PhD longer than 4 years). 
 
The salary costs will be remunerated according to the agreements in the 'Agreement 
for Funding Scientific Research' made with the Association of Universities in the 
Netherlands and are based on the collective labour agreement of the Dutch 
universities. 
 
In addition to salary costs, the project employee funded by NWO will receive a one-
off individual bench fee (€ 5000) to encourage his or her scientific career. The 
agreement and the maximum amounts for personnel costs can be found at 
www.nwo.nl/approval-of-funding-for-scientific-research-2008 and 
www.nwo.nl/salarytables. 

1b Postdoc 
The guideline is that the appointment period of a postdoc can be between 12 and 48 
months. The minimum size of the appointment is 0.5 fte for 12 months. This 
deployment can be spread over a longer or shorter period, for example across the 
entire duration of the project. If the applicants wish to deploy expertise for a shorter 
period of time, then the material credit can be used for this. 
 
The salary costs will be remunerated according to the 'Agreement for Funding 
Scientific Research’ made with the Association of Universities in the Netherlands. 
 
In addition to salary costs, the project employee funded by NWO will receive a one-
off individual bench fee (€ 5000) to encourage his or her scientific career. The 
agreement and the maximum amounts for personnel costs can be found at 
www.nwo.nl/approval-of-funding-for-scientific-research-2008 and 
www.nwo.nl/salarytables. 

1c Non-scientific Personnel 
This module can only be applied for in combination with 1a and/or 1b. 
 

http://www.nwo.nl/approval-of-funding-for-scientific-research-2008
http://www.nwo.nl/salarytables
http://www.nwo.nl/approval-of-funding-for-scientific-research-2008
http://www.nwo.nl/salarytables


For the appointment of non-scientific personnel, specifically needed for the research 
project which funding is applied for, a maximum of € 100,000 can be requested with 
this module. This can concern personnel such as student assistants, programmers, 
technical assistants, analysts, et cetera.  
 
The minimum size of the appointment is 0.5 fte for 12 months. The minimum 
appointment can be spread over a longer period of time. If the applicants wish to 
deploy expertise for a shorter period of time, then the material credit can be used 
for this. 
Salary costs are dependent on the level and are remunerated in accordance with the 
agreements in the most recent 'Agreement for Funding Scientific Research' made 
with the Association of Universities in the Netherlands and are based on the 
collective labour agreement of the Dutch universities. The agreement and the 
maximum amounts for personnel costs can be found at www.nwo.nl/approval-of-
funding-for-scientific-research-2008 and www.nwo.nl/salarytables. 

1d Research leave 
In this module, the replacement costs for the main applicant and/or co-applicants 
can be applied for, so that they can be released from educational, administrative and 
management tasks. The research leave grant can only be used in combination with 
and for the purposes of the projects or programmes applied for. For the research 
leave grant, a maximum size of 5 months per project applies based on 1 fte at the 
level of the postdoc employee as described in module 1b, with the hourly rates 
according to the agreement with the Association of Universities in the Netherlands. 
This budget is intended for the release of the applicants from educational and 
supervisory tasks so that they can work on the research for which funding has been 
requested. The employer can use the research leave grant to cover the costs of the 
replacement for the non-research tasks of the applicant(s) such as education, 
administrative and management tasks. These tasks must be specified in the 
proposal. 

3.2.2 Material credit 

A maximum of € 15,000 per year per full-time scientific position (modules 1a, 1b 
and/or 1d) can be applied for. This module can be deployed no more than once per 
scientific position.  
 
Material credit can be applied for specified according to the three categories stated 
below: 
 
Project-related goods/services 
− consumables (glassware, chemicals, cryogenic fluids, etc.); 
− equipment and/or software (e.g. lasers, specialist computers or computer 

programs, etc.); 
− For these small items of equipment and/or software, the amount may not 

amount to more than € 160,000 per application. 
− measurement and calculation time (e.g. supercomputer access, etc.); 
− costs for acquiring or using data collections (e.g. from Statistics Netherlands); 
− access to large national and international facilities (e.g. cleanrooms, 

synchrotrons, datasets, etc.); 
− work by third parties (e.g. laboratory analyses, data collection, etc.); 
− personnel costs smaller in size than those offered in module 1. 

 
Travel and accommodation costs (for the employees for which a personnel grant was 
requested in modules 1a and 1b) 
− travel and accommodation costs (national and international); 
− congress visits (max. 2 per year); 
− fieldwork; 

http://www.nwo.nl/approval-of-funding-for-scientific-research-2008
http://www.nwo.nl/approval-of-funding-for-scientific-research-2008
http://www.nwo.nl/salarytables


− work visits. 
 
Implementation costs 
− national symposium/conference/workshop organised by the project; 
− costs of open access publishing; 
− data management costs; 
− recruitment costs (incl. advertisement costs); 
− costs involved in applying for licences (e.g. for animal experiments). 

 
Costs that cannot be applied for are: 
− basic facilities within the institution (e.g. laptops, desks, et cetera); 
− maintenance and insurance costs. 

If the maximum amount of € 15,000 per year per full-time scientific position is not 
sufficient for realising the research, then it may be deviated from if a clear 
justification is provided in the proposal. The only exception to this is the amount for 
small equipment (€ 160,000). 
 
If the grant is awarded, NWO reserves the right, for budgetary reasons, not to 
award the full materials credit applied for. In this case, the consortium members 
must bear the part of the materials costs that was not awarded.  

3.2.3 Knowledge utilisation 

The aim of this module is to facilitate the use of the knowledge that emerges from 
the research. The contribution requested may be no more than € 25,000 and must 
be specified. 
 
As knowledge utilisation can assume very different forms in the various scientific 
disciplines, it is up to the applicant to specify which costs are needed, for example 
for producing an educational package or realising a feasibility study into application 
possibilities, or the costs of submitting a patent application. For further information 
about knowledge utilisation, please see 
www.nwo.nl/en/policies/knowledge+utilisation    
www.nwo.nl/en/about-nwo/organisation/nwo-domains/gw/knowledge+utilisation  
www.nwo.nl/en/about-nwo/organisation/nwo-domains/magw/knowledge+utilisation. 

3.2.4 Internationalisation: Money follows Cooperation (MfC) 

The aim of this module is to encourage international collaboration via the principle of 
Money follows Cooperation, for which the national research budget is used for cross- 
border collaboration that offers the possibility to create added value for individual 
research projects by deploying expertise from abroad which is not available in the 
Netherlands at the desired level for the project. This concerns expertise from 
organisations outside of the Netherlands that have a public task and carry out 
research independently. In the proposal, the applicant must convincingly 
demonstrate that the expertise concerned is not available in the Netherlands. This 
will be assessed in the selection process. If the arguments are not sufficiently 
convincing, then the funds for this module cannot be made available. 
Furthermore, the applicant needs to state the amount to be deployed for this module 
in the budget. In principle, there is no limit to the amount that can be requested. 

3.2.5 Cooperation with TNO 

Within the framework of the strategic cooperation for the Top Sectors and the 
overarching NWO Grip on Complexity programme, TNO can participate in this Call. 
Applicants can approach TNO to make use of this extra facility, subject to the 
following conditions: 
− Interested applicants are invited to approach TNO to explore the opportunities 

http://www.nwo.nl/en/policies/knowledge+utilisation


− for cooperation; 
− In the case of cooperation, the in-kind contribution from TNO forms an integral 

part of the project proposal and TNO must confirm its commitment with a 
‘letter of commitment’; 

− No additional funding can be acquired via this Call for in-kind contributions 
from TNO. Third-party funding to TNO for a proposed project can be included 
in the proposed budget. In this case, no additional funding for that specific 
budget component can be acquired by means of this Call; 

− TNO finances the contributions of TNO employees itself and is not eligible for 
NWO funding. 

− In kind contribution of TNO is on the basis of current cost price tariffs.  
 
Applicants interested in cooperation with TNO as part of the Complexity and Creative 
Industry: Grip on Transitions and Resilience Call are invited to contact TNO directly 
in order to discuss possible link-ups (see section 5.1 for further contact details). 

3.2.6 Additional conditions/criteria 

In a project, at least one private partner and at least one (applying) knowledge 
institution work together. The private partners contribute at least one fifth of the 
project costs5 (of which at least half in cash), NWO contributes four fifths at 
maximum; i.e. for every euro contributed by the private partners, NWO will 
contribute four euros via this Call up to a maximum of €500,000. 
− The cash contribution from the private partners is at least 10% of the project 

costs. The in-kind contribution from the private partners is also at least 10% 
of the project costs. The sum of the cash and in-kind contributions of the 
private partners may never exceed 50% of the project costs; 

− The cash component of the project budget covers the research positions being 
applied for, the additional budget and 0.5% NWO programme initiatives; 

− The cash and in-kind contributions stated in the budget correspond with the 
Letter(s) of Intent. The cash contributions by the private and/or public 
partners are explicitly committed to NWO in the Letter(s) of Intent. If the 
application is accepted, the cash contribution of each private and/or public 
partner is laid down in a contract between NWO and the private partner(s). 
NWO also includes the cash contribution in the research application award 
letter.6 

− NWO charges 0.5% of the total cash project costs for project management by 
NWO. This sum covers in part the organisation and the implementation of the 
Complexity and Creative Industry: Grip on Transitions and Resilience activities. 
NWO will also use it to organise e.g. meetings. 

Itemizations of in-kind contributions 
In-kind contributions by private and/or public partners to a research project may 
consist of the following costs that are directly attributable to the research project 
and incurred by the private or public partner: 

                                                 
 
 
5 Project costs consist of the cash and in-kind contributions of the private partners and the contribution from 

NWO. Any contributions from universities, NWO-recognized research institutions, universities of applied sciences, 

Applied Research Institutions (including TNO) and comparable research institutions can be included in the budget, 

but do not count as project costs. Third-party funding to universities of applied sciences, Applied Research 

Institutions (including TNO) and comparable research institutions for the project are also excluded from the 

project costs. 
6 See NWO Grant Rule 3.2.4 for further information on cash and in-kind contributions. 



a. Hours worked in relation to the project: wage costs, which must be based 
on an hourly wage calculated according to the annual full-time salary as 
stated in the «wage before wage tax» column of the wage statement plus 
the statutory or contractual (individual or collective) social security 
increases, and on 1650 productive hours per year. This amount may be 
increased with a mark-up for other general costs of not more than 50% of 
the aforementioned wage costs. The resulting hourly rate attributable to the 
project, including the 50% mark-up for general costs, is capped at €100. 

b. Costs of materials and supplies, based on the original purchase prices. 
c. Use of equipment, machinery and software 

− Costs of the purchase and use of machinery and equipment, which 
must be based on the costs of depreciation attributable to the 
project, calculated according to the original purchase prices and a 
depreciation term of at least five years; costs of consumables and 
maintenance during the period of usage. 

− Costs of purchase and use of machinery and equipment that were 
not exclusively purchased for the project may only be charged pro 
rata to the project as project contributions on the basis of the 
above, if a detailed and accurate record is kept of the hours of the 
project-related usage of each item of machinery or equipment. 

Contributions that cannot be included as co-funding 
The following contributions by private partners cannot be included as co-funding: 
− Costs for overheads, supervision, consultancy and/or participation in a user 

committee; 
− Costs for services that are conditional. No conditions are set for the delivery of 

the contribution of the private partner. The delivery of the contribution from 
the private partner does not depend on whether or not a certain stage of the 
research plans is reached or not (e.g. go/no-go moment);  

− Costs of equipment if one of the main objectives of the research proposal is to 
improve and/or create added value for this equipment. 
 

NWO does not provide any additional funding on top of project contributions from 
universities, universities of applied science, applied research institutions (including 
TNO) and comparable research institutions. However, an applied research institution 
or university of applied science that participates in a project must confirm its 
commitment by means of a ‘letter of intent’. If this party’s commitment is withdrawn 
after the grant is awarded, NWO expects the other members of the consortium to 
look for solutions to close the funding gap. 

3.3 When can applications be submitted 

The deadline for the submission of compulsory pre-proposal applications is 17 
January 2019, 14:00 hours CET.  
Pre-proposal applications submitted after the deadline are not taken into 
consideration. 
 
The deadline for the submission of full proposal applications is 18 April 2019, 
14:00 hours CEST. 
Full proposal applications submitted after the deadline are not taken into 
consideration. 
 
When you submit your application to ISAAC you will also need to enter additional 
details online. You should therefore start submitting your application at least one 
day before the deadline of this call for proposals. Applications submitted after the 
deadline will not be taken into consideration. 



3.4 Preparing an application 

Compulsory pre-proposal applications 
The compulsory pre-proposal application consists of two parts: a factsheet and a 
pre-proposal application form: 
The factsheet must be completed online in the ISAAC electronic application system 
of NWO (www.isaac.nwo.nl). The online factsheet in ISAAC can only be completed 
using ASCII signs (“plain text”). In other words, (structural) formulas, illustrations, 
italicizations, etc. cannot be used in the factsheet. These can, of course, be used in 
the proposal. 
− It is compulsory to mention the discipline that best corresponds with the 

subject of your research proposal. You will find this under the General 
(‘Algemeen’) tab, Disciplines section. If applicable, you can also include other 
relevant disciplines. The classification of disciplines is separate from the NWO 
domain classification. You can only include disciplines from the list set by 
NWO. You can find the list at www.nwo.nl/researchfields. 

− Download the application form from the electronic online application system 
ISAAC or from NWO’s website (on the grant page for this programme). 

− Complete the application form. 
− Save the application form as a PDF file and upload it in ISAAC. 
− The pre-proposal application must be written in English; 
− Additional information in the form of attachments may not be added to the 

pre-proposal application (e.g. extra results, manuscripts, support letters, etc.). 
 
PLEASE NOTE: Referees are in the first instance only approached on the basis of 
the scientific summary that was submitted via the factsheet in ISAAC. This summary 
must therefore cover the entire proposal. 
 
It is not necessary to add support letters or ‘Letters of Intent’ in the pre-proposal 
phase (see also section 3.5). 
 
If you are not sure whether your idea is suitable for this Call, you can contact NWO 
(see section 5.1 for further contact details). 

Referees 
The applicant can make a maximum of 5 suggestions for possible foreign referees by 
adding a list of referees as an attachment to the pre-proposal application. 
This list of referee suggestions may not contain the names of people that the 
applicant has worked with in the past three years, is currently working with or will 
work with in the future. This not only concerns co-authors, but also other forms of 
cooperation. Only referees with no involvement in the applying research team and 
the proposal are eligible. The suggested referees may not be active in the 
Netherlands. NWO reserves the right not to use the suggestions for referees. 

Non-Referees 
In the pre-proposal phase the applicant may also mention a maximum of three 
names who may NOT act as a referee for the proposal. This is not compulsory. 
 
It is not possible to make suggestions for referees or non-referees in the full 
proposal phase. This is only possible when uploading the compulsory pre-proposal in 
ISAAC. 

Full proposal applications 
The full proposal application consists of two parts: a factsheet and the application 
form. 
− The factsheet must be completed online in the ISAAC electronic application  

system of NWO (www.isaac.nwo.nl). The online factsheet in ISAAC can only be 
completed using ASCII signs (“plain text”). In other words, (structural) 

http://www.isaac.nwo.nl/
http://www.nwo.nl/researchfields
http://www.isaac.nwo.nl/


formulas, illustrations, italicizations, etc. cannot be used in the factsheet. 
These can, of course, be used in the proposal. 

− It is compulsory to mention the discipline that best corresponds with the 
subject of your research proposal. You will find this under the General 
(‘Algemeen’) tab, Disciplines section. If applicable, you can also include other 
relevant disciplines. The classification of disciplines is separate from the NWO 
domain classification. You can only include disciplines from the list set by 
NWO. You can find the list at www.nwo.nl/researchfields. 

− Download the application form from the electronic online application system 
ISAAC or from NWO’s website. 

− Complete the application form. 
− Save the application form as a PDF file and upload it in ISAAC. 
− The full proposal application must be written in English. 

Additional information in the form of attachments may not be added to the full 
proposal application (e.g. extra results, manuscripts, support letters, etc.). 
 
In accordance with the agreement between NWO and the VSNU, applicants are 
required to inform their institution about the submission. The applicant must provide 
the scientific director or dean of the institution or faculty with a copy of the 
compulsory pre-proposal application and the full proposal application (if any). With 
each submitted proposal, NWO assumes that the applicant has informed the 
institution and that the university or institution accepts the funding conditions for 
this programme. 

3.5 Conditions on granting 

The NWO Grant Rules 20177 and the Agreement on the Payment of Costs for 
Scientific Research8 apply to all applications. 

Consortium formation 
The Complexity and Creative Industry: Grip on Transitions and Resilience Call is 
aimed at cooperation with non-university partners, i.e. private and/or public 
partners such as enterprises, government organizations, civil society organizations 
and public research institutions such as TNO. Accordingly, all partners involved in a 
research proposal must jointly set up a consortium. 
 
All consortium partners must remain effectively involved in the proposed research 
during the entire period for which a grant is requested. 
 
Each project consortium comprises at least one private partner with a direct 
knowledge and/or innovation requirement. In addition, at least one private partner 
makes both a cash and an in-kind contribution. Private partners are not eligible for 
NWO funding, but make cash and in-kind contributions to the research. After being 
made available, cash contributions are passed on via NWO to the 
universities/research institute(s) applying for a grant. 
− When the full proposal application is submitted, the participating private 

partner must have already confirmed their commitment to NWO by means of a 
Letter of Intent (see section 3.5); 

− Private partners act in the proposal as Private participant (see Section 3.5). 

                                                 
 
 
7 See NWO Grant Rules www.nwo.nl/en/funding/funding+process+explained/nwo+grant+rules+2017  
8 www.nwo.nl/en/documents/nwo/salary-tables/approval-of-funding-for-scientific-research-2008  

http://www.nwo.nl/researchfields
http://www.nwo.nl/en/funding/funding+process+explained/nwo+grant+rules+2017
http://www.nwo.nl/en/documents/nwo/salary-tables/approval-of-funding-for-scientific-research-2008


Consortium Agreement 
Before starting the awarded project, the project partners must sign a consortium 
agreement setting out arrangements for IPR and knowledge transfer as well as other 
matters such as payments, progress and final reports and confidentiality in 
conformity with the NWO policy on intellectual property9. In addition, this agreement 
contains arrangements about consortium governance (which sufficiently guarantees 
effective cooperation), finances, contribution of basic knowledge (where applicable), 
liability, disputes and information sharing. A model agreement is available for this 
purpose via the funding page. 

Intellectual Property 
Regarding intellectual property (IP), this Call for Proposals adheres in principle to the 
NWO policy, which allows project partners to make their own arrangements 
depending on, for instance, the composition of the consortiums and the amount of 
their financial contribution. These arrangements must, however, be consistent with 
the European Commission’s Framework for State Aid for Research and Development 
and Innovation (2014/C 198/01) in order to rule out illegal state aid. This 
Framework provides for two options: 

a. make advance arrangements about the allocation of IP rights based on 
results, provided that the allocation is an ‘adequate reflection’ of the efforts, 
contributions and respective interests of the parties in the project, or 

b. allocate the IP rights to the project party who has generated the results; if 
another project party wishes to acquire exclusive rights for 
commercialization purposes – which is usually a private party – it must pay 
the generating party the market price for these rights. 

 
Before the research project commences, project partners will enter into a 
Consortium Agreement (see above under Consortium Agreement) with each other 
and with NWO, setting out arrangements for IPR allocation, knowledge transfer and 
certain other matters. 

Letters of Intent 
Upon submitting the full proposal application, each partner must confirm its financial 
commitment with a Letter of Intent. This letter consists of an explicit confirmation to 
the main applicant of the agreed financial and/or capitalized staffing and/or material 
contribution, an explanation of how the contributions from the private partners will 
be deployed and an explanation of how the results of the research will contribute to 
best practice and policy development. The amounts stated in the letter must 
correspond with the amounts in the budget of the proposal. Every Letter of Intent 
must be uploaded to ISAAC as a separate attachment with the full proposal 
application. If the application is accepted, NWO will contact the partners on the basis 
of the Letters of Intent, ask for confirmation of the co-funding and collect the 
contributions. Further arrangements must be laid down in a consortium agreement 
(see above). In its ‘letter of intent’ each partner must confirm that, if the grant is 
awarded, it is willing to lay down further arrangements in the consortium 
agreement. 

Project Management 
NWO will monitor the progress and results of the funded research, based on the 
agreed timetable and expected results as described in the proposal. 

                                                 
 
 
9 www.nwo.nl/binaries/content/documents/nwo-en/common/documentation/application/gw/responsible-

innovation---nwo-policy-for-ip-appendix-to-annex-6.4  

http://www.nwo.nl/binaries/content/documents/nwo-en/common/documentation/application/gw/responsible-innovation---nwo-policy-for-ip-appendix-to-annex-6.4
http://www.nwo.nl/binaries/content/documents/nwo-en/common/documentation/application/gw/responsible-innovation---nwo-policy-for-ip-appendix-to-annex-6.4


Joint Meetings Programme 
NWO sees the formation of a community as an important part of the research 
process. This will be promoted by setting up a joint meetings programme. 
Researchers working within the programme are deemed to take part in this meetings 
programme. 
Knowledge sharing between researchers and non-university partners will be 
encouraged via periodic meetings. 

Term 
The research must start within six months after the application is accepted.10  
A Complexity and Creative Industry: Grip on Transition and Resilience Grant is 
awarded for a minimum term of 2 years and a maximum term of 5 years.  

Open Access 
All scientific publications resulting from research that is funded by grants derived 
from this call for proposals are to be immediately (at the time of publication) freely 
accessible worldwide (Open Access). There are several ways for researchers to 
publish Open Access. A detailed explanation regarding Open Access can be found on 
www.nwo.nl/openscience-en. 

Data Management 
Responsible data management is part of good research. NWO wants research data 
that emerge from publicly funded research to become freely and sustainably 
available, as much as possible, for reuse by other researchers. Furthermore NWO 
wants to raise awareness among researchers about the importance of responsible 
data management. Proposals should therefore satisfy the data management protocol 
of NWO. This protocol consists of two steps:  
 
1. Data management section 
The data management section is part of the research proposal. Researchers should 
answer four questions about data management within their intended research 
project. Therefore before the research starts the researcher will be asked to think 
about how the data collected must be ordered and categorised so that it can be 
made freely available. Measures will often need to be taken during the production 
and analysis of the data to make their later storage and dissemination possible. 
Researchers can state which research data they consider to be relevant for storage 
and reuse. 
 
2. Data management plan 
After an application has been awarded funding the researcher should elaborate the 
data management section into a data management plan. The data management plan 
is a concrete elaboration of the data management section. In the plan the researcher 
describes whether use will be made of existing data or a new data collection and 
how the data collection will be made FAIR: Findable, Accessible, Interoperable, 
Reusable. The plan should be submitted to NWO via ISAAC within a maximum of 4 
months after the application has been awarded funding. NWO will approve the plan 
as quickly as possible. Approval of the data management plan by NWO is a condition 
for disbursement of the funding. The plan can be adjusted during the research. 
 
Further information about the data management protocol of NWO can be found at 
www.nwo.nl/datamanagement-en. 

                                                 
 
 
10 The start date is the date on which the first research team member starts making use of NWO funding. 

http://www.nwo.nl/openscience-en
http://www.nwo.nl/datamanagement-en


Nagoya Protocol 
The Nagoya Protocol became effective on 12 October 2014 and ensures an honest 
and reasonable distribution of benefits emerging from the use of genetic resources 
(Access and Benefit Sharing; ABS). Researchers who make use of genetic sources 
from the Netherlands or abroad for their research should familiarise themselves with 
the Nagoya Protocol (www.absfocalpoint.nl). NWO assumes that researchers will 
take all necessary actions with respect to the Nagoya Protocol. 

3.6 Submitting an application 

Pre-proposal and full proposals applications can only be submitted to NWO via the 
online application system ISAAC. Applications not submitted via ISAAC will not be 
taken into consideration.  
 
A principal applicant must submit his/her application via his/her own ISAAC account. 
If the principal applicant does not have an ISAAC account yet, then this should be 
created at least one day before the application is submitted to ensure that any 
registration problems can be resolved on time. If the principal applicant already has 
an NWO-account, then he/she does not need to create a new account to submit an 
application. 
 
When submitting your application in ISAAC, you will also need to enter additional 
details online. You should therefore start submitting your application at least one 
day before the deadline for this Call for Proposals. Applications submitted after the 
deadline will not be taken into consideration. 
 
For technical questions please contact the ISAAC helpdesk, see Section 5.1.2. 

http://www.absfocalpoint.nl/


4 Assessment procedure 

4.1 Procedure 

General 
The NWO Code of Conduct on Conflicts of Interest and any of its successors apply to 
all persons and NWO staff involved in the assessment and/or decision-making 
process. See also: www.nwo.nl/en/documents/nwo/legal/nwo-code-of-conduct-on-
conflicts-of-interest. 
 
The NWO Grant Rules include the stipulation that all NWO-funded research must be 
performed in accordance with nationally and internationally accepted guidelines for 
scientific practice as laid down in the Netherlands Code of Conduct for Scientific 
Practice 2018 (VSNU). More information about the NWO Policy on Scientific Integrity 
can be found at the website www.nwo.nl/integrity. 
 
NWO will award a qualification to all full proposal applications and will make this 
known to the researcher with the decision about whether or not the application has 
been awarded funding.  
Only applications that receive the qualification "excellent" or "very good"  will be 
eligible for funding. An excellent or very good rating is not a guarantee for funding. 
For more information about the qualifications please see 
www.nwo.nl/en/funding/funding+process+explained/nwo+qualification+system. 

Data Management 
The data management section in the application is not evaluated and therefore not 
included in the decision about whether to award funding. However, both the referees 
and the committee can issue advice with respect to the data management section. 
After an application has been awarded funding, the researcher should elaborate the 
data management section into a data management plan. Applicants can use the 
advice from the referees and the committee when writing the data management 
plan. A project awarded funding can only start after NWO has approved the data 
management plan. 

Admissibility 
NWO assesses whether the application meets the requirements (see chapter 3) to be 
taken into consideration. 
Applications that meet the conditions and that CLICK-NL deems to be suitable within 
the KIA for the Creative Industry (see suitability test) are admissible and are taken 
into consideration by NWO. If the application fails to meet the formal requirements, 
the applicant is informed accordingly by means of a letter. 

Suitability Test 
Research proposals should make an explicit contribution to the Creative Industry  
knowledge base and are therefore tested for alignment with the Knowledge and 
Innovation Agenda 2018-2021 (KIA) of the Top Sector Creative Industry. For more 
information on the specific alignment with this agenda, reference is made to chapter 
2 of this call. Every compulsory pre-proposal application undergoes the suitability 
test. To this end, the summary and the explanation of the KIA suitability of each 
pre-proposal application is put to CLICK-NL, together with an NWO advice. CLICK-NL 
can only deviate from the advice of the NWO Support Office if it can provide good 
reasons for doing so. If an application fails the KIA suitability test, the applicant is 
given 2 working days at maximum to submit a revised version of the KIA suitability 
explanation. This will then be re-submitted to CLICK-NL. 
  
 

http://www.nwo.nl/en/documents/nwo/legal/nwo-code-of-conduct-on-conflicts-of-interest
http://www.nwo.nl/en/documents/nwo/legal/nwo-code-of-conduct-on-conflicts-of-interest
http://www.nwo.nl/integrity
http://www.nwo.nl/en/funding/funding+process+explained/nwo+qualification+system


Pre-proposal applications whose suitability is not or not sufficiently demonstrated are 
excluded from the assessment procedure. 

Compulsory pre-proposal 
The procedure involves compulsory pre-proposal applications, i.e. proposals that 
have not yet been fully worked out. The assessment committee assesses the pre-
proposal applications on the basis of the specific assessment criteria (see section 
4.2) and prioritizes these according to their viability, without making use of external 
advisers. The most viable proposals receive an invitation to submit a full proposal 
application before the deadline of 18 April 2019, 14:00 hours CEST. 
The lower-prioritized applicants are then informed that they will not be invited to 
submit a full proposal application. As this concerns an advice, it is not possible to 
lodge a formal objection. 

Referees 
The full proposal applications are submitted for assessment to external advisers, the 
referees. Referees are experts in the applicant’s field and write a referee report 
identifying the strengths and weaknesses of the application. The de-identified 
referee reports are forwarded to the applicant, who can submit a written reply (the 
rebuttal). 
 
When submitting the compulsory pre-proposal application, the applicant has the 
option to suggest a maximum of 5 possible foreign referees. See section 3.4 for 
more information. The assessment committee can also be asked for suggestions. A 
number of independent referees are selected from the possible experts and 
contacted in writing. The selected referees will in all cases also include experts who 
were not suggested by the applicant. 

Non-referees 
In the pre-proposal phase, the applicant can also enter into ISAAC a maximum of 
three names of persons who should NOT act as referees. This is not compulsory. 

Assessment Committee 
An international assessment committee will be used for the purposes of this call. It is 
the assessment committee’s task to make an independent advice based on the 
application, the referee reports and the applicant’s rebuttal. 
The assessment committee weighs up the arguments of the referees (also amongst 
each other) and judges whether the rebuttal contains a well-argued response to the 
critical comments from the referee reports. In addition, the assessment committee, 
unlike the referees, also has a good overall picture of the quality of the other 
submitted applications and rebuttals. The assessment committee advises the 
Domain Boards of ENW (Science) and SGW (Social Sciences and Humanities) on the 
quality of the applications. 

Decision-Making 
The ENW Domain Board makes a decision about whether the applications are 
accepted or rejected based on the prioritization advice of the assessment committee. 
The domain board can deviate from the assessment committee’s prioritization’s 
proposal on policy grounds. The following policy consideration can play a role in the 
decision-making process: the desire to promote the participation of female 
researchers. 
 

Indicative timetable 
Pre-proposal applications 
17 January 2019, 14:00 
CET 

 
Submission deadline pre-proposal applications 

February 2019 First assessment committee meeting 



  
Full proposal applications  
18 April 2019, 14:00 
CEST 

Submission deadline for full proposal 
applications 

April-May 2019 Referees are consulted 
Late May - early June 2019 Applicants can submit a rebuttal 
June 2019 Second assessment committee meeting 
July 2019 Decision of ENW Domain Board 

 
Applicants can follow the progress of the assessment procedure via their account in 
ISAAC. 

4.2 Criteria 

Compulsory pre-proposals 
The assessment committee assesses the admissible pre-proposal applications on the 
basis of the following criteria: 
 

1. Suitability within the framework of the Complexity and Creative Industry: 
Grip on Transitions and Resilience Call 

2. Originality and scientific quality 
3. Quality and composition of the proposed consortium 

 
These criteria each have a 1/3 weighting in the overall rating of the pre-proposal. 
The pre-proposal application should score at least ‘very good’ on all criteria to be 
regarded as ‘promising’ (positive advice). If the pre-proposal application scores 
‘good’ or worse on one or more criteria, the pre-proposal application is deemed to be 
‘not viable’ (negative advice). 

Full proposals 
The admissible full proposal applications are assessed, first of all, by the referees 
and then by the independent assessment committee on the grounds of the following 
criteria: 
 

1. Scientific quality of the research proposal 
a. Scientific approach, relevance and innovative aspects; 
b. Contribution to the theory or innovations in the field of complex 

systems; 
c. Clarity of focus and objectives and feasibility; 
d. Balance between objectives and available resources (budget, 

personnel and materials costs); 
e. Alignment with the Complexity and Creative Industry: Grip on 

Transitions and Resilience Call 
2. Quality and composition of the consortium 

a. Track record of the applicant(s); 
b. Synergy, complementarity and added value of partners within the 

consortium; 
3. Knowledge utilisation 

a. Impact of the knowledge utilisation in the economic, technological 
and social fields, both in and outside the Top Sector Creative 
Industry; 

b. Quality of the action plan for ensuring that the knowledge users 
benefit from the outcomes of the research projects. 

 
The criteria are weighted as follows in the rating of the full proposal applications: 
scientific quality 40%, consortium quality 40%, and knowledge utilisation 20%. 
 



A full proposal application must receive an excellent or very good rating to be 
eligible for a grant. Full proposal applications of insufficient quality are not eligible 
for a grant, even if the available budget is sufficient to provide a grant. An excellent 
or very good rating is not a guarantee for funding. 

Knowledge utilisation 
Since 2009, NWO has pursued a concrete policy that aims to stimulate the transfer 
of knowledge generated with the help of funding from NWO. This transfer can take 
place to other scientific disciplines as well as to users outside of science 
(industry/society). The knowledge utilisation policy is mainly targeted at increasing 
researchers’ awareness of knowledge utilisation. NWO therefore requests all 
researchers applying for funding to provide an explanation regarding the possible 
knowledge utilisation of their project by means of answering several questions (for 
example: how will knowledge utilisation be implemented and how does the 
researcher intend to facilitate knowledge utilisation?). This explanation is one of the 
assessment criteria. 
 
During the assessment, attention is paid to: 
− a realistic representation of the knowledge utilisation possibilities (or the lack 

of possibilities); 
− the extent to which the action plan is made tangible with respect to knowledge 

utilisation. 
Examples of knowledge utilisation can be found at www.nwo.nl/knowledge-
utilisation.  

http://www.nwo.nl/knowledge-utilisation
http://www.nwo.nl/knowledge-utilisation


5 Contact details and other 
information 

5.1 Contact 

5.1.1 Specific questions 

For specific questions about Complexity and Creative Industry: Grip on Transitions 
and Resilience and this call for proposals please contact: 
 
Ms M.L. (Marieke) van Duin, Tel. +31 (0)70 344 09 21, email ComplexityCI@nwo.nl. 
 
Mr S. (Sander) Steeman, Tel. +31 (0)70 344 05 67, email ComplexityCI@nwo.nl. 
 
Applicants interested in working with TNO can contact: Ms E.K. (Esther) Zondervan, 
Tel. +31 (0)6 22 42 85 47, email esther.zondervan@tno.nl. 

5.1.2 Technical questions about the electronic application system ISAAC 

For technical questions about the use of ISAAC please contact the ISAAC helpdesk. 
Please read the manual first before consulting the helpdesk. The ISAAC helpdesk can 
be contacted from Monday to Friday between 10:00 and 17:00 hours CE(S)T on +31 
(0)20 346 71 79. However, you can also submit your question by e-mail to 
isaac.helpdesk@nwo.nl. You will then receive an answer within two working days. 

5.2 Definitions 

Private partner 
Private partners are considered to be enterprises, organizations or partnerships 
which conduct activities in connection with the programme/project that can be 
considered to be market activities according to objective standards. NWO defines an 
enterprise as an organizational structure or a person who focuses on long-term 
participation in economic activities with the aid of labour and capital and with the 
intention of generating profit. SMEs are included in this category. 
 
Private partners must meet the following conditions to take part in a project: 
− An enterprise must be registered with the Chamber of Commerce (or a 

comparable institution abroad in the case of a foreign enterprise); 
− A private partner must have a direct relevant knowledge and/or innovation 

requirement; 
− A private partner must make a cash and an in-kind contribution. The cash 

contribution can be waived if the cash required for the project has already 
been contributed by another private partner. This is only possible with the 
approval of all consortium partners; 

− The cash contribution from an enterprise must at least equal the compulsory 
matching percentage. This part of the contribution – i.e. the amount up to the 
compulsory matching percentage - must be privately-sourced (i.e. may not 
come from a grant or public funding obtained elsewhere). 

Specific requirements for smaller/younger enterprises/start-ups are as follows: 
− The enterprise/startup was not set up specifically for the project. It must 

therefore have existed for at least one year; 
− Financial statements must be presented on request; 
− The academic applicants/researchers from the applicant’s research group may 

not hold a position within the enterprise participating in the proposal; advisory 

mailto:ComplexityCI@nwo.nl
mailto:ComplexityCI@nwo.nl
mailto:esther.zondervan@tno.nl


positions “at a distance” may, however, be admissible. In the case of larger 
enterprises, the representative(s) must either be involved via the academic 
partner as a (co-)applicant or as a private participant. It is not possible to hold 
both roles. 

 
The participating parties are requested to address the above points in the application 
form. Additional information may be requested. 
 
Funding from institutions with ANBI status can be considered to be part of the 
private funding for the project. 
 
Applications involving the participation of enterprises that do not meet the above 
conditions are not admissible. 

Public partner 
Public partners include institutions and knowledge institutions which do not belong to 
the NWO-recognized knowledge institutions (such as heritage institutions, 
municipalities, intermediary organizations or foundations) and do not belong to the 
private partner category (such as healthcare funds, health insurers and government 
institutions which do not act as administrative bodies in the context of their activities 
within the programme/project), as long as they do not perform any activities in their 
role as ‘partner’ which are or could be considered to be market activities according 
to objective standards.  

Enterprise 
Activity of an organizational structure or a person aimed at the long-term 
participation in an economic activity with the aid of labour and with the intention of 
generating profit.  

SME 
The SME definition of the European Commission is applied. An SME is defined as an 
enterprise: 
− with less than 250 employees, and 
− a turnover of up to EUR 50 million and/or 
− a balance sheet total of up to EUR 43 million; 
− in addition, account must be taken of any participating interests (≥25%) in/of 

other enterprises that have an impact on the enterprise’s autonomy11. 
Documentation DG Enterprise: http://ec.europa.eu/growth/smes/business-
friendly-environment/sme- definition/index_en.htm. 

 
 

 
 

                                                 
 
 
11 In the case of enterprises/startups originating from a university, this Call will adopt a more lenient stance 
towards the university’s maximum participation than the ceiling set in the definition (≤50%). 

http://ec.europa.eu/growth/smes/business-friendly-environment/sme-%20definition/index_en.htm
http://ec.europa.eu/growth/smes/business-friendly-environment/sme-%20definition/index_en.htm
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